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How UDT Can Offer the Complete Managed Solutions Advantage

DORAL, FL - Florida-based Information Technology specialists, United Data
Technologies (UDT), is pleased to announce that Jim Griffin, former Senior Vice
President of Network Dynamics, Inc., has joined the UDT team in the position of Vice
President of Service Delivery Operations. While the competition might claim to deliver
complete managed solutions, the addition of Jim Griffin to UDT’s team brings into sharp
focus UDT’s complete continuum of client solutions, from inception to implementation
to conclusion.

Jim Griffin offers the UDT team and their customers more than 25 years of results-
oriented experience, exceptional organizational talent, and customer-focused dedication
in the telecommunications and networking industries

“In the past eighteen months, UDT has experienced a 500% growth in our service
organization,” says Senior Partner, CEO/President, Henry Fleches. “Jim has the
knowledge, capability and experience to further expand UDT’s service capabilities so
that our customers fully benefit from our complete managed solutions advantage."

With a proven record of accomplishment in meeting and exceeding customer
expectations, Jim and his team will dedicate themselves to clarifying UDT offerings by
market segment, while building and maintaining strong focus on UDT’s service
organization.



Says UDT Senior Partner and VP of Sales and Marketing, Gerard Amaro, “UDT is
continually evolving. The addition of someone of Jim Griffin’s caliber tells our
customers that we will never stop dedicating ourselves to building an increasingly
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superior infrastructure to address all their needs. Inevitably, they experience the value-
added service and offerings that only come with the retention of an accomplished team of
experts.”

Ana Soler, Vice President of UDT Operations, believes the benefit Jim offers to UDT’s
customers is substantial. “Jim’s brings extensive expertise to the management team. He is
a powerful asset to UDT’s customers because he’s bringing them a comprehensive
solution.”

As UDT’s Vice President of Service Delivery Operations, Jim will pilot all service
delivery and operations functions.

Says Jim, “Our customers will continue to experience the full degree of UDT’s value-
added capabilities. But now, they’ll experience even more dedication as we provide for
all their ongoing needs, including system maintenance, changes, or additions to
complement their network and keep it running efficiently and effectively 100% of the
time.”

In other words, the complete managed solutions advantage for every customer in every
market segment.

For additional information on Jim Griffin, UDT’s leading edge technology, or our
products and services, please contact Joaquin Lorie, Marketing Associate at 305-882-
0435. Or contact Mr. Lorie via email at joaguin.lorie@udtonline.com

Since 1995, UDT has provided customers with the power of technology by offering
innovative systems, superior guidance and education, and effective long-term strategies
and ideas. With a history of community involvement, UDT continues to grow and offer
their customers the ability to ““accomplish more.”
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